Howard Hanna Service Questionnaire
Buyer: Brenda Wiblin

Address of property: 32256 Woodfield Dyive

32256 Woodfield Drive
Avon Lake, OH 44012

Real Estate * Mortgage » Title » Insurance

Avon Lake, OH 44012

Branch Office: Avon Lake

Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your ‘\

home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly

appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.

Thank you in advance for your valuable feedback.
X Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT

& quality@howardhanna.com )
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs, Xj a O O D
2. Explanation of Purchase Agreement and Offer Presentation. % | O d O
3. Professional assistance during the closing process. E O O O O
4. Communication and follow-up after the transfer of title. >é O {d O |
5. The overall quality of our service. m O | O []

Comments or suggestions:

6.

How did you happen to select Lisa Scheer for professional services in purchasing your home?

cooutahon.  in Cemmunity

7.

Comments and suggestions that would help us enhance the Quality of our Service:

8.

Would you recommend Howard Hanna Real Estale and Lisa Scheer to others? ﬂh&a{ﬂiy

53R-15 [\?)lf)ﬂbd{k__/ (ol buwibiid 2@ yaheo, cons

Date Signature email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1502-1069 53743

4/24/2015

.
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Howard Hanna Service Questionnaire

Client: Trudy Ansel
5814 Huron Street
Vermilion, OH 44089

Address of listed property: 5814 Huron Street
Vermilion, OH 44089

Real Estate » Mortgage ¢ Title ¢ Insurance

Branch Office: Avon Lake

(7 Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

~

L quality@howardhanna.com )
. Very
Piease evaluate the foliowing elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. X O I O O
2. Market value analysis of your property. h’ O O O 8
3. Recommendations for preparing your home for sale. K O O d |
4. Explanation of our Company’s marketing tools & services. X O | O O
5. The overall quality of our service. . ,ﬁ/ O O O O

Comments or suggestions:

Lisoe WS e so M\}DM \.

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

T ooed Uika —\rhm'\,\%\a o mutuald Criead

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \[I PS4 R V\O.,U‘L.J

8. Did you interview other Real Estate people? [ Yes iNo How Many

Thank you for completing this evaluation.

s xﬁm&g .{\\C}M& o onsed @ et |

Date lghature email address

Please see the reverse side of this form for our One-Stop Shopping offers
3694395 5/19/201 63743 - 418

C O



Howard Hanna Service Questionnaire

Buyer: Justin and Meghan Costello
4536 Coe Avenue
North Olmsted, OH 44070

Address of property: 4536 Coe Avenue
North Olmsted, OH 44070

Branch Office: Avon Lake

oward
annasm

Real Estate « Mortgage + Title = Insurance

(

Thank you in advance for your valuable feedback.

\-

Thank you for selecting Howard Hanna Real Estate Services and Lisa Sch

home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT
quality@howardhanna.com

ger for assistance in purchasing your

J

Please evaluate the following elements of our service to you:
1. Selection and showing of properties according to your needs.
2. Explaration of Purchase Agreement and Offer Presentation,
3. Professional assistance during the closing process.

4. Communication and follow-up after the transfer of title.

5, The overall quality of our service.

Commentsg or suggestions:

Excellent (‘}Izzl Good Fair
M O O |
M O O O
i | O 0O
& O O O
F O O 0

Poor

O O O O

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

She  cavL m%\(\\\{ (Commndtd iy @ friend

7. Coraments and suggestions that would help us enhance the Quality of our Service:

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? [{f S

sl0dfpos e Costibde

Date ﬂ Signature

Shnpp’;ﬂ@mggz?z%ﬁ @ dierittah. po
email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

i Thank you for completing this evaluation.

048.1602-1052
5/5/2015

53743



Howard Hanna Service Questionnaire

ow a r d Client:

Cleveland, OH 44111

Address of listed property: 6035 Morrow Dr

Real Estate » Mortgage » Title « insurance
Branch Office: Avon Lake

Brook Park, OH 44142

Richard Miller, POA and Naomi Miller
3139 West 159th Street

advance for yopr_valuable feedback.:

Esther Persanyi, Administrator
* QUALITY ENHANCEMENT DEPARTMENT

(' T_hair_xk yéu fof-selécti_ng Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
. ...-dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope f_'or your convenience. Thank you in

k' . O - E T o guality@l;owardhanna__cpm
Very

Please evaluate the following elements of our service to yvouw: Excellent Good Good Fair Poor
1. Communication with you since listing your home. A O O [ O
2. Market value analysis of your property. g ¥ O O N |
3. Recommendations for preparing your home for sale. O D ] (|
4. Explanation of our Company's marketing tools & services, O O O O
5. The overall quality of our service. [E O O O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

ReretfeD by CHeay . PEHM.

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \/ES

8. Did you interview other Real Estate people? [ Yes No How Many

Thank you for completing this evaluation.

Yoolis Aok X Tl

dimadur 57@) amertech, net

Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3681055 3/17/2015

email address

93743 - 48

=



Howard Hanna Service Questionnaire

Buyer: Terrence Wagner
38281 Springdale Drive
North Ridgeville, OH 44039

Address of property: 38281 Bpringdale Drive
North Ridgeville, OH 44039

Branch Office: Avon Lake

Real Estate * Mortgage » Title » Insurance

' Thank you in advance for your valuable’ feedback

Q@

Thank you for selectmg Howar'd Hanna Real Estate Serwce
lhome. 'We are. dedmated to enhancmg the QUALITY of §
L appreclate your sincere evaluation of our services, Epcloaed is. a poatage

ERVICE. delivered t

: Esther Persany1 Adnumstrator
* - QUALITY ENHANCEMENT DEPARTMENT |

quahty@howardhanna cord’

s and L.rsa Scheer for ass1stance in purchasmg youx
o ouwr clients and would' greatly. -
-pa1d envelope for your convenience.

)

Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
L. Selection and showing of properties according to your needs. d O O 0 O
2. Explanation of Purchase Agreement and Offer Presentation, d O O O O
3. Professional assistance during the closing process. E/ (| O O 0
4. Cornmunication and follow-up after the transfer of title. M O O O O
6. The overall quality of our service, Ef a [ (I O
Comments or suggestions;
6. How did you happen to select Lisa Scheer for professional services in purchasing your home?
QCDJTWFI 0’0
7. Comments and sugpestions that would help us enhance the Quality of our Service:
8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? M =3
avs” g —
P4 T
Date /- G.i.gnaldre email address

Please see the reverse side of this form tc evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.

048-1411-1488
1/21/2015

i
g



Howard Hanna Service Questionnaire

d Client: Theodore and Lisa Dylewski
owa r 33803 Electric Boulevard #G15
Avon Lake, OH 44012

Real Estate + Mortgage ¢ Title » Insurance

Address of listed property: 33803 Electric Boulevard Unit G156
Avon Lake, OH 44012 ‘

Branch Office: Avon Lake

R 2
o Thank you for selectmg Howard Hanna Real Estate Serwces and L:sa Scheer to. market your nome We a 3 \
' -"dedlcated to enhancing the QUALITY of SERVICE delivered to-our clients and would greatly appregciate your..
sincere- evaluation of our services. Enclosed 1s @ postage pa1d envelope for your convemence Tnank you in .-
' adVance for your valuable feedback o .

Y - _ S BT Esther-'Persanyl, Adml_mstr_ator_ o e
) . - - “ QUALITY ENHANCEMENT DEPARTMENT © o~ -
quality@howardhanna.com~- ..~ .~ )
Very
Please evaluate the following elements of our service to yom: Excellent Good Good Fair Poor
1. Communication with you since listing your home. O O O O
2. Market value analysis of your property. g O O O O
3. Recommendations for preparing your home for sale. : O a N O
4, Explanation of our Company’s marketing tools & services. tb‘ O O O O
B. The overall quality of our service. \g O 0 O O

Comments or suggestions:

O AN \)jl/u_i5 OrmmO*V = oot \nadL

Afo Lo oA e la SN0 &Oaﬁx o O\(?a"\‘ SIVe\Ve
\n@ﬁtmxf\ob wo evers_Step of Mo~ watx)

6. How d1d you happen to select Howard Hanna Reaf Estate Services and Lisa Scheer to market your home?

Dﬁ)g\m NelL A S Ouns oithaad BN -

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \l €S - OQJ\QO\d\t&fU \[Q
8. Did you interview other Real Estate people? Yes ] No How Miny [ ! )

Thank you for completing this evaluation.

12915~ %@

Date email address

Please see th rse side of this form for our One-Stop Shopping offers
3670827 1/19/2015 53743 - 48



Howard Hanna Service Questionnaire

Py James and Lois Fenker
Client:
ten 9095 Devonshire Drive
Olmsted Falls, OH 44138

Address of listed property: 3980 Lydgate Drive
North Olmsted, OH 44070
Real Estate « Morigege « Title * Insurance

Branch Office: Avon Lake

( Thank you f o ::_‘selectmg Howard Hanna Real Estate: Serwces and- Llsa Scheer to -markef; your ho "

__‘dedmated 1o enhanmng the- QUALITY of SERVICE delivered to our clients and‘would greatly appreciate

‘sincere evaluatmn of our services.’ Enr-losed is & postage-paxd envelope for your ‘convenience: “Thank-yo
dvanc for your valuable feedback 7 Rogm , :

‘ =Esther Pérsanyl,-Admmstrator
" QUALITY ENHANCEMENT DEPARTM

i -.quahty@howardhanna co

Very

Please evaluate the following elements of our service to yon: Excellent Good Good Fair Poor
1. Communication with you since listing your home, m( O u . =
2. Market value analysis of your property. ™ | (] O (M
3. Recommendations for preparing your home for sale. ﬂ O (] O O
4. Explanation of our Company's marketing tools & services. w O | O O
5. The overall quality of our service, M O O O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?
Kecomemded By 4 /e enid, We plso fesenrch Vo See ;- Lisqg
WaS ThHe pLPRoPR'aTe FrT ifon our House s/ze, Wie /[l

Slhe ftpdl 4w imphes,ve Tnpck fecord, pnd ' F- 2oy fed SHhe

docs Basl Mo pranke] Nesemfc 7o R rn@, We' rpde sn 87 wlen. T e frss
7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? y@_‘S /

8. Did you interview other Real Estate people? OYs [ No HowMany

Thank you for completing this evaluation.

Q//?W 7. L2015 ) _.%.A Q/.,‘M sy don B Aol co

Date P Signature email address

53743 - 48 @

Please see the reverse side of this form for our One-Stop Shopping offers
3664951 12/18/2014



Howard Hanna Service Questionnaire

Buyer: Dave Dahlhausen
8823 Jordan Court
North Ridgevilie, O 44039

Address of property: 8823 Jordan Court
North Ridgeville, O 44039

Branch Office: Avon Lake

hank you:for electmg Howard Hanna Real Estate Services and Lisa Scheer for assistance in. purcha :
- home. We are’ dedicated to enhaneing the QUALITY of SERVICE delivered to our clients and would ‘greatly
: appt clatefyour gincere evaluation of our services. Enclosed 1s a postage-paid envelope for your convenienc
) Thank youin adVanCe for your valuable feedback.

Esther Persanyi, Admmxstrator' -
QUALITY ENHANCEMENT DEPARTMENT

quality@howardhanna com -l )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. -4} O (W] O O
2. Explanation of Purchase Agreement and Offer Presentation. 4] O O O O
3. Professional assistance during the closing process, (| a O (|
4. Communication and follow-up after the transfer of title. K O (W O O
b. The overall quality of our service. Ol O

O
Comments or suggestions: t SG\ W en ‘;' éove A m(ﬁ AQ WA N rl ©xC. eeca J / A/

e)(/):?r-t?lfaﬂL ﬂ9va5 Sl\a MarJe P 57109454')1// sifiu’a’z'?am eatéf:ufcauo/
d\l/vu’ M e Ca é‘wuea,‘rt A,Me,

6. How did you happen to select Lisa Scheer for professional servmes in purchasing your home?
RQCONMC’,M(}.&A L'N/ Oy, V!'éhfi
7. Comments and suggestions that would help us enhance the Quality of our Service:
NJ.AQ " I G Ve ung 50\1[:5@' QJ wly 7"&. “"L? /wmp sea V(Zr N aress
L peat V5T Llse dfd B | ’
Ch, 0\ Ve O ) SA i o¥ e .

8. Would vou recommeqd Howard Hanna Real Estate and Lisa Scheer to others? V (S

‘/;1'/;13 //"/ el i -f‘m{\rlo\uev Q yea L@o, O

Date Signature (matl a{ldness

Please see the reverse side of this form to evaiuate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.

048-1410-1448

53743
12/15/2014

e



Howard Hanna Service Questionnaire

[§
oward
Buyer: Alonso and Erin Hinojosa
25124 Wolf Road

Bay Village, OH 44140 a n n a .

25124 Wolf Road
Bay Village, OH 44140

Address of property:

Real Esiate » Mortgage = Titie » Insurance

Avon Lake

,gi;',appremate ypur ‘gincere - evaluatmn of our aemces Encloaed 18 a postage-pal_ e
- :in advance for your valuable feedback

Esther Persanyl, Admmmtr
QUALITY ENHANGEMENT DEPARTMEN
. quality@howardhanna.com

Please evaluate the following elements of our service to you: Excellent ng:i Good Fair Poor
1, Selection and showing of broperties according to your needs. E O O 0 O
2. Explanation of Purchase Agreement and Offer Presentation, O E (| 1 O
3. Professional assistance during the closing process. O o a O O
4. Communication and follow-up after the transfer of title. O B O O O
5. The averall quality of our service. Jg O O O O
Comments or suggestions:

6. How did you happen to select Lisa Scheer for professicnal serviees in purchasing your home?
L\‘sa{ 4\50 !AG‘P&* us - w‘\f'l“\ f}'qc_ ' Sa \c ol -1V 7 "\ow\cl »}l’\-’ndf]\‘\ ] ‘G‘\avi:j Yc‘ch‘(a\

7. Comments and suggestions that would help us enhance the Quality of cur Service:

8. Would you recommend Howard Hanna Real Eslate and Lisa Scheer to othera? \I e

Vel Yoy~

Date églgnature

ungnclmlnimojala ® Lo’\w\qi l-(‘oW\

email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1403-1103 53743
10/28/2014

=)



Howard Hanna Service Questionnaire

Buyer: Carl Busse owa rd

100 Armour Road

Avon Lake, OH 44012 a n na -

Address of property: 100 Armour Road feat o e
Avon Lake, OH 44012 Estate rigage @ * Insurance

Branch Office: Avon Lake

( Thank you for selectmg Howard Hanna Real Estate Serwces and L:sa Scheer for assmtance in purchasmg your \
.- home. We' are dedicated to. enhancmg the QUALITY of SERVICE ‘delivered to our clients. and would greatly
'-,appreclate your. sincere evaluatmn of our services, Enclosed Ba postage-paid envelope for your convemence
Thank you in advance for your valuable feedback.

Esther Persany1, Admunstrator L

R e A i o "QUALITY ENHANCEMENT DEPARTMENT .~ "« .. -
\ e R e " E RS T _quahty@howardhanna com il )
Very

Flease evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and show_ing of properties according to your needs. >gl O £ O O
2. Explanation of Purchase Agreement and Offer Presentation. \g O a O (M
3. Professional assistance during the closing process. O | O O
4. Communication and follow-up after the transfer of title. (| O || [
b. The overall quality of our service. 3 O O O

Comments or suggestions:

6. How did you happen to selec;?!sa Schz:f/ogimnal services in purchasing your home?
[

7. Comments and suggestions that would help us enhance the Quality of our Service:

%M(W%M(JOMW@/W&,
FHharns

8. Would you recomme@oward Hanna Real Estate and Lisa Scheer to others? (/[@4 ,/ I

022 99¢ [l L ) bt 55 Gmact.c om

Date Signature email address

Please seo the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1407-1294

53748
9/30/2014

12
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Howard Hanna Service Questionnaire

Client: Cheryl Kempinski, Executor
9943 Manorford Drive
Parma Heights, OH 44130

Address of listed property: 5163 Meadow Moss Lane
North Ridgeville, OH 44039

Real Estate = Mortgage s Title » Insurance

Branch Office: Avon Lake

( Thank you for selectmg Howard Hanna Real Estate Serwces and Lrsa Scheer to market your home We are \
- dedicated to. enhancmg the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

- sincere evaluation of our services. Enclosed is a postage paid envelope for your convenience. Thank you in
advance for your Valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

k 1= | . o . qu‘ali_ty@howardhan'r_lia_.com )
Very
Flease evaluate the following elements of our service to vou: Excellent Good Good Fair Poor
1. Communication with you since listing your home. m O O O O
2. Market value analysis of your property. [ O O O
3. Recommendations for preparing your home for sale. D O O |
4. Explanation of our Company’s marketing tools & services. O O O |
5. The overall quality of our service. O O O (|

Comments or suggestions:

s ARy A olF ALy W F 44”L

- ety 2y e
w did yofl fappen to’setect Foward Hanna e(gs?'g'

7. Would you recommend Howard Hanna Real Estate Serwces and L#€a Scheer to others? _Z)/
8. Did you interview other Real Estate people? [ Yes Iﬁ No How Many

Thank you for completing this evaluation.

10-14-1 4 M W i

Date Slgnature email address

Please see the reverse side of this form for our One-Stop Shopping offers
3646019 10/7/2014 53743 - 48



Howard Hanna Service Questionnaire

Client: Judith Easley
617 Welshire
Bay Village, OH 44140

Address of listed property: 617 Welshire
Bay Village, OH 44140

Rea! Estate » Mortgage = Title « Insurance

Branch Office: Avon Lake

( TLank you for selectmg Howard Hanna Reai Estate Serwces and L:sa -Scheer to market your home We are \
il 'dedxcat:ed to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreczate your .

~ sincere evaluation of our.services. Enclosed is a postage-pald envelope for ‘your convemence Thank you in’
B advance for your valuable feedback '

Esther Persanyi,' 'Administrator '

e p— i QUALITY ENHANCEMENT DEPARTMENT
\ . E . C ‘-c‘juglity@hqwa;dhérnna.co]m_ _ . )
Very

Please evaluaie the following elements of our service to you: Excellent Good Good Fair Poor
1. Copununjcation with you since listing your home. E]/ . O H O
2. Market value analysis of your property. m/ 3 (I a O
3. Recommendations for preparing your home for sale. d I:l a Oa O
4. Explanation of our Company’s marketing tools & services. E( a O O O
B. The overall quality of our service. Er O A O a

Comments or suggestions:

6. How did you happe_n to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

IS A RS RECOMIENDED To ME BY A ComMoy ACUIMNIANCE

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? AASoLTs LY
8. Did you interview other Real Estate people? MES O No How Many ___,

Thank you for completing this evaluation.

Veltd Qe TAT éw«&z o netscanc.net

Date / Signature

émail address

Please see the reverse side of this form for our One-Stop Shopping offers
3635963 9/3/2014 53743 - 48



Howard Hanna Service Questionnaire

Buyer: Jon Behm and Ashley Behm
16814 Laverne
Cleveland, OH 44135

Address of property: 16814 Laverne
Cleveland, OH 44135

Branch Office: Avon Lake

annas

Real Estate » Mortgage » Title » Insurance

Thank : you in advance for yaur valuable feedback

- Esther Persanyl Adm1n1strator

QUALITY ENHANCEMENT DEPARTMENT

quallty@howardhanna com.

Thank you for ;aéleétmg"Howatrdi Hénna Real Estate Services and Lisa Scheer for assistance in purchasing. your
" home: We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of our services. Enclosed is a postage—pmd envelope for your convemence :

Please evaluate the following elements of our service to you:

1. Selection and showing of properties according to your needs,
2, Explanation of Purchase Agreement and Offer Presentation.
3. Professional assistance during the closing process.

4. Communication and follow-up after the transfer of title.

b. The overall quality of our service.

Comments or suggestions:

s

R AR B ¥

0 O o og

Very
Excellent Good

O

Good

A

O o O o

Fair

O 0O 0o o

Poor

O O 0O O

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

Re c'camem(ed? \0,7( -Cqm\ “1

7. Comments and suggestions that would help us enhance the Quality of our Service:

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? Y‘(y AN

Yl o

Date /// Signature

email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.

048-1406-1255
8/28/2014



Howard Hanna Service Questionnaire

Client: Dave and Terra Dahlhausen
373656 Stone Creek Drive
North Ridgeville, OH 44039

Address of listed property: 37365 Stone Creek Drive
North Ridgeville, OH 44039

Real I=state « Mortgage * Title « Insurance
Branch Office: Avon Lake

( Thank you for selectmg Howard Hanna Reai Estate Serwces and Lisa Scheer to market your home We are T \
" dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your :

sincere evalitation of our services. Enclosed is a postage -paid envelope for your convenience. ‘Thank you in-
advance for your valuable feedback. -

-L‘sther Persany1, Admlmstrator
QUALITY ENHANCEMENT DEPARTMENT.

k a By - . . . | - o .. quahty@howardhanna com: " )
Very

Flease evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. ﬂ\ O O O a
2. Market value analysis of your property. ﬂ | O O (|
3. Recommendations for preparing your home for sale. ﬂ O O O |
4. Explanation of our Company’s marketing tools & services, ‘N O O O O
5. The overall quality of our service. )g: (| O O O
Comments or suggestions:

/iS&e 1< yeiny KJIGVUU(ZLQ,Mé ) 1’”/011/6& ]/Ug WQ«J

vocy _to Wik wikh. Choneet  and QWOLTL ot Mﬂé
We $ue oxhemely (/LM/OM/ Wi ke c@,moag

6. How did you happen to select Howa@ Hanna Real Estate Services and Lisa Scheer to market your home?

Lisa was my  cowor burs vepltor cnd she has Known
hex Lo ;jwﬁs and  resommended.  isou !

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? %ﬁ t‘b

8. Did you interview other Real Estate people? O Yes ﬁi No How Many

Thank you for completing this evaluation,

6”‘7//4 &OM QWU,W 'L/VV&-Q&”&@VMO&:W

Signature d email address

Please see the reverse side of this form for our One-Stop Shopping offers
3635933 9/2/2014 53743 - 48



Howard Hanna Service Questionnaire

Client: Judith Bryan
17018 Delaware Avenue
Lakewood, OH 44107
Address of listed property: 17018 Delaware Avenue
Lakewood, OH 44107
Real Estate » Mortgage ¢ Title ¢ Insurance
Branch Office: Avon Lake

(‘

Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

‘sincere evaluation of our services. Enclosed is a postage-pald envelope for your convenience. Thank you. in
advance for your valuable feedback.

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
k , quality@howardhanna.com - )
Very

Please evaluate the following elements of our service to yon: Excellent Good Good Fair Poor
1. Comumunication with you since listing your home. [ \E'/ . = O
2. Market value analysis of your property. a E|/ O O (M|
3. Recommendations for preparing your home for sale. (M| \,E( O O O
4. Explanation of our Company’s marketing tools & services. O \Z/ O | O
5. The overall quality of our service. (| \/a/ O N |

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

\f\rw Aceet. ﬁ/ﬂdivu A éLc,q(,LMd_, Lu/df/ﬁugu{_&
(

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? L?W
8. Did you interview other Real Estate people? O Yes E'\No How Many

Thank you for completing this evaluation.

§o1H- | H Q«(/LWLA%M -

Date Signature email address

Please see the reverse side of this form for our One-Stop Shopping offers
3609486 6/6/2014 53743 - 48

i



Howard Hanna Service Questionnaire

Buyer: James and Joanne Stephenson
333 Belmar Boulevard
Avon Lake, OH 44012

Address of property: 333 Belmar Boulevard
Avon Lake, OH 44012

Real Estate « Mortgage » Title » insurance

Branch Office: Avon Lake

~

Thank you for sel'e'ct-mg‘ Howérd Hanna Real Estaté Sérwces and Lisa Scheer for assistance in purchasing your \
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly:

‘appreciate your sincere evaluation of our services. Enclosed is a postage -paid envelope for your ‘convenience.
. Thank you in advance for your valuable feedback.

Esther Persanyl, Administrator

' | QUALITY ENHANCEMENT DEPARTMENT
k , q_uahty@howarclhann_a.c_on}l o )
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. E O O (| O
2. Explanation of Purchase Agreement and Offer Presentation. [ O O O
3. Professional assistance during the closing process. ] O [ O O
4. Communication and follow-up after the transfer of title. 0 (| O [
b. The overall quality of our service. ¢ a O (8 (M|
Comments or suggestions: oo, o A )

&) oue o . o - Hrela=ss . . A

reriedt oo,
6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

WO (ko reec) 3o Mo &roe-n . Sae o, o\,
7. Commments and suggestions that would help us enhance the Quality of our Service:

e meewo MlLisos”

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? wle . ol ceadoy Yowe. ’

O'_\\—‘S\ \L\»- _%ZC%{DL ) NAOC 501 . Ne!

Signature

email address
Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1406-1249

53743
712312014



Howard Hanna Service Questionnaire

Client: Peter Gozar, POA
120 Lugar de Oro Street
Santa Fe, NM 87501

Address of listed property: 257 Moorewood Avenue
Avon Lake, OH 44012

Real Estate * Mortgage ¢ Title » insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Serwces and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to ‘our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope. for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
\ ‘ o gqality@howudhgnna.c_om _ )
Very

Please evaluate the following elements of onr sexrvice to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. M O 0 0 O
2. Market value analysis of your property. O O M O (W]
3. Recommendations for preparing your home for sale. El O d A O
4. Explanation of our Company’s marketing tools & services, ﬁ O O O O
5. The overall quality of our service. ﬁ\ O (| O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

NeXU g0l Neattnr QaimMensaa o

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \(6%
8. Did you interview other Real Estate people? XYes O No How Many

Thank you for completing this evaluation.

Vi f 4/%4% o

Date S nature cmml address

Please see the reverse side of this form for our One-Stop Shopping offers
3623615 7/121/2014 53743 - 48



Howard Hanna Service Questionnaire

Client: Cheryl Behm, POA
26120 Westwood Road
Westlake, OH 44145

Address of listed property: 17608 Lakewood Heights Blvd
Lakewoed, OH 44107

Real Estate » Mortgage ¢ Title * Insurance

Branch Office: Avon Lake

_ advance for your valuable feedback

. . _ ; ‘Esther Peraanyi, Administrator it
: e S .. QUALITY ENHANCEMENT DEPARTMENT.
\ N AR o ) - quality@howardhanna.com .

( Thank you for selectmg Howard Hanna Real Estate Serwces and Lisa- Scheer to ma.rket your home We are
: dedlcated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere -evaluation of our services. ~Enclosed 15 a postage-pald envelope for your convemence Thank you in, -

Please evaluate the following elements of our service to you: Excellent ;::g Good Fair
1. Communication with you since listing your home. jﬁ:“ O O O
2. Market value analysis of your property. w‘ O (W} O
3. Recomumendations for preparing your home for sale. jﬂ;’(‘ O O [}
4. Explanation of our Company’s marketing tools & services. ﬂ-‘— O d O
5. The overall quality of our service. M“\' O O O

Comments or suggestions:

Lioe T A STunt Zyampre Or WiiRT A Qeae Corre Peent Suouis Be!

Poor

O 000

Sttt 19 Keowunswenple. ¢ Hee Aovige (1 ac INVAUSABLE WoHed NAVGR ag

Togosud TooPeorss OF Seuicdy § Y0058 HEL Sedoe OF UM e N DDED

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

0T frource OF Y NeRiew Anseso Hean

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? M
8. Did you interview other Real Estate people? [ Yes No How Many

Thank you for completing this evalnation,

'1!-::4 it (‘M@d\/

Slgnaturc email address

Please see the reverse side of this form for our One-Stop Shopping offers
3621226 7/16/2014 53743 - 48

li



Howard Hanna Service Questionnaire

Client: Karen Krupp

387 Armour
Avon Lake, OH 44012

Address of listed property:  ggn Armour
Avon Lake, OH 44012

Real Estate » Mortgage = Titie » Insurance
Branch Office: Avon Lake

a Thank you for selecting Howard Hanna Real Estate Services and.Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback. .

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
\ quality@howardhanna.com j
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. m O O O O
2. Market value analysis of your property. w O O 0 O
3. Recommendations for preparing your home for sale, ﬁ] O O B O
4. Explanation of our Company’s marketing tools & services, ﬂ O O O O
5. The overall guality of our service. lél O O | O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

?{é Cuir Lo is A V[Jrue P s_tf/ ’

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? xes
8. Did you interview other Real Estate people? [ Yes WNQ How Many

Thank you for completing this evaluation.

Lty

Date

Llertr .S Z5e S @ oot b
email address 7 Com

Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3612932 6/12/2014 53743 - 48



Howard Hanna Service Questionnaire

Client: Carl and Kelly Busse
4656 Orchard Rd.
Fairview Park, OH 44126

Address of listed property: 4656 Orchard R4
Fairview Park, OH 44126

Real Estate « Mortgage « Title « Insurance
Branch Office: Avon Lake

Thank you for selecting Howard Hanna Real- Estate Services and Lisa Scheer to market your home. We are’ \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients ‘and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
k quality@howardhanna.com , J
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. % O | O O
2. Market value analysis of your property. E O O | 0
3. Recommendations for preparing your home for sale. M O O O (|
4. Explanation of our Company’s marketing tools & serﬁc_:g;s.‘;“ i . ‘ N m O O 0O O
5. The overall quality of our service, T x O O O |

Comments or suggestions:

6. How did y19u happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home? :

hork for., C, — Sbhust oFF

- i g
weld g Le woaS Mn&
7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? 9!& 5
8. Did you interview other Real Estate people? yes [d No How Many s
Thank you for completing this evaluation.

[ #f
gl_ 113 Conk y Gt cerl busss,
Date Signatu W

Please see the reverse side of this form for our One-Stop Shopping offers
3606944 6/3/2014 53743 - 48




Howard Hanna Service Questionnaire

Client: Alfonso and Erin Baker Hinojosa

25717 Timber Cove
North Olmsted, OH 44070

Address of listed property: 95717 Timber Cove
North Olmsted, OH 44070

Real Estate » Mortgage ¢ Title * Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estafe Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your .

sincere evaluation of our services. Enclosed is a postage-paid envelope for your. convenience. Thank you in’
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT .

& guality@howardhanna.com ‘)
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. E O O O O
2. Market value analysis of your property. E 0 0 | 0
3. Recommendations for preparing your home for sale, E O | | O
4. Explanation of our Company’s marketing tools & services. 72| O | 0 0
6. The overall quality of our service. ‘g | O (| O

Comments or suggestions:

L\'Sa s @fec\‘l , Ve l’lo{plz/( aad eas 7L0 cor K ity We ave. p]a.u-c.d,

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

Friedss referval

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? Q@S
8. Did you interview other Real Estate people? [ Yes E No How Many

Thank you for completing this evaluation.

& l 13 /Iq 4/&4’ ‘ wonc,hslul‘hcjurc\ @hetmail. com
Date / \Slgllature ' email address

Please see the reverse side of this form for our One-Stop Shopping offers
3609357 6/6/2014 53743 - 48

10;



Howard Hanna Service Questionnaire

Client: Todd and Susan Galloway
501 Jaycox Road
Avon Lake, OH 44012

Address of listed property: 501 Jaycox Road
e Avon Lake, OH 44012

Real Estate = Martgage « Title * Insurance
Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market. your home. We are’ \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in.
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

\ 'qual'ity@howardhanna.com J
‘ Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. O a) O O O
2. Market value analysis of your property. | H O O |
3. Recommendations for preparing your home for sale. 7a) O O | O
4. Explanation of our Company’s marketing tools & services, ﬂ | | M O
5. The overall quality of our service. 'E“ O O O N

Comments or suggestions:

C_'Jg M"‘Y\‘mo‘k_\g\, (\)ru{essiw& - Qe{“‘bpﬂj\} LL‘-‘QCUL

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

KoSerc e fome "D Houpel Heana - Sady Tecko

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? ’ g 7}

8. Did you interview other Real Estate people? B Yes \m No How Many

Thank you for completin

@ o180
C/ ) *nai] addrcsg . Q‘d{;‘v\

Please see the reverse side of this form for our One-Stop Shopping offers
3471367 3/17/2014 53743 - 48

Date Signature

=2



Howard Hanna Service Questionnaire

ﬁwa E d Client: Terry and Anita Wiederholt

5368 Apple Creek Drive

Sheffield, OH 44054
annanm

Address of listed property: 5368 Apple Creek Drive

Sheffield, OH 44054
Real Estate « Mortgage + Title » Insurance

Branch Office: Avon Lake

( Thank ybﬁ for 'ée'lectihg Howard Hanna Real Eétate' Services and Lisa Scheer fo market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

‘sincere evaluation of our services, Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback. '

Esther Perss;ﬂyi,' Administrator

QUALITY ENHANCEMENT DERARTMENT
\ o N : . _ quality@howardhanna.com L )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. m O g O O
2. Market value analysis of your property. O O O O
3. Recommendations for preparing your home for sale. E O O A O
4. Explanation of our Company’s marketing tools & services. [\ O A O O
B, 'The overall quality of our service. M O [ O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

O G, f\nj_g% hbon

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others?
8. Did you interview other Real Estate people? ‘R/Yes O wNo How Many

Thank you for completing this evaluation.

=22

Date

Signature

It W
email address 2 2
Please see the reverse side of this form for our One-Stop Shopping offers

3603102 5/15/2014 53743 - 48

B &



Howard Hanna Service Questionnaire

Client: Trudy Ansel
5814 Huron Street
Vermilion, OH 44089

Address of listed property: 5814 Huron Street
Vermilion, OH 44089

Real Estate « Mortgage = Title » Insurance

Branch Office: Avon Lake

( Thank you for- selecting Howard Hanna Real Estate Services and Lisa Scheer to market yoﬁr home. We are \
dedicated to enhancing: the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of ocur services. Enclosed is a’ postage-pald envelope - for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

k . quality@howardhanna.com )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
L. Communication with you since listing your home. X =] . u ;]
2. Market value analysis of your property. K O ] O O
3. Recommendations for preparing your home for sale. ? O O (| |
4. Explanation of our Company's marketing tools & services. p O O O £l
5. The overall quality of our service. X a O O O

Commenits or suggestions:

L so s %reaﬂv-’rb LSO Uaf*‘f\’, ! :

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

T ¥new Caml Kvazin 5 she Ve an~nweadus L0sa,

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \ll £33
8. Did you interview other Real Estate people? O Yes \# No How Many

Thank you for completing this evaluation.

Date gnature

email address

Please see the reverse side of this form for our One-Stop Shopping offers
347h571 3/27/2014 53743 - 48 @



Howard Hanna Service Questionnaire

i Donald Newberry and Heather Schieda
Buyer: 33206 Lake Road
Avon Lake, OH 44012

annan

Address of property: giigGLI;ilg? (I)tIc-,Iad440 12 Real Estato » Mortgage * Title = Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your h.ome.\
We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate
your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administraior
QUALITY ENHANCEMENT DEPARTMENT

k quality@howardhanna.com } | )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. W O O [ O
2. Explanation of Purchase Agreement and Offer Presentation, Bk Ml ] [l (N
3. Professional assistance during the closing process. ) O O () O
4. Communication and follow-up after the transfer of title. 1] O [ O |
5. The overall quality of our service. O O O O

Comments or suggestions: |_JSA 1S %abu,lmm veal oy and we condatin Ly COUIduAE
Mﬁ@&ﬁ@m Yoen IATD0CA, Y Oy nan ko, aund
e Uty PropeaMonod giad wanm .
6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

e AN Y kx)\ﬁv\r),a\ oo(m One O e R, ol e v g .
7. Comments and suggestions that would help us enhance the Quality of our Service:

g,

d
8. Would you recommend Howard Hanna Real Estate and Lisa Scheér to others? mgﬁ%f

Apx iy et edta Fleur ortainz ¢ aol. Conn

Date Signature

email address
Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1401-1018 P 53743

3/18/2014

=2

o, Ottt
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Howard Hanna Service Questionnaire

Tamara Lanphere
1668 West Ash Drive
Aven, OH 44011

Buyer:

. 188 t Ash Dri ‘
Address of property: Avo?l"%i_sl 44801 111‘1VE Real Estate * Martgage * Title » Insurance

Branch Office: Avon Lake

( Thank you for selectmg Howard Hanna Real Estate Serwces and Lisa Scheer for assistance in ‘'purchasing your \
home. We are dedicated to enhancmg the QUALITY of SERVICE delivered to our clients and would greatly

appreciate your sincere evaluation: of our services. Enclosed is a postage -paid envelope for your convenience.
Thank you in advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT OEPARTMENT

& | . | ‘ quglity@howardhanna.com /
Very
Flease evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1, Selection and showing of properties according to your needs. Q/ [ [ O O
2. Explanation of Purchase Agreement and Offer Presentation. E/ | O O Oa
3. Professional assistance during the closing process. E/ O O O O
4. Communication and follow-up after the transfer of title. D/ O | O |
5. The overall quality of our service. E/ O [ O (l

Comments or suggestions:

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

Qmu\o (e oconvne Nda e

7. Comments and suggestions that would help us enhance the Quality of our Service:

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? \{ £ X0

&{a‘lM T dww

ngnature email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation,
048-1308-1391 53743

1/24/2014

porr i



Howard Hanna Service Questionnaire

William and Carolyn Fry
26929 Morgan Run
Westlake, OH 44145

Buyer:

Address of property: %ggzt?al\lf;rgﬁl 52?4 5 Real Estate » Mortgage » Title * Insurance
Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of our services. Enclosed is a postage-paid-envelope for your convenience.
Thank you in advance for your valuable feedback.
S Esther Persanyi, Administrator.
QUALITY ENHANCEMENT DEPARTMENT

)

\ | quality@howall:dhanna.com j
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. R‘ O O O O
2, Explanation of Purchase Agreement and Offer Presentation. ‘B’- [ ] O O
3. Professional assistance during the closing process. M O [ O O
4. Communication and follow-up after the transfer of title. ‘-& O O O O
5. The overall quality of our service. M O | [ O

{
Comments or suggestions: LISA  pins FANDS nré .) .

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

ﬂfﬂf’?f\\c ‘ ﬁT‘/AJ

7. Comments and suggestions that would help us enhance the Quality of our Service:

9 ont-

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? ;/é*

1oy /»/ﬁ/k billbgbitl s ysh- con

Date Slgnature email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1310-1514 53743

1/10/2014



Howard Hanna Service Questionnaire

Real Estate » Mortgage * Title = Insurance

Client: Peter and Lila Corrigan
745 Lear Road
Avon Lake, OH 44012

Address of listed property: 401 Bounty Way
Avon Lake, OH 44012

Branch Office: Avon Lake

advance for your valuable feedback.

\_

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. E_nclosed is a postage-paid envelope for your convenience. Thank you in

" Esther Persanyi, Administrator
- QUALITY ENHANCEMENT DEPARTMENT

‘quality@howardhanna.com

Please evaluate the following elements of our service to you:

1. Communication with you since listing your home.

2. Market value analysis of your property.

3. Recommendations for preparing your home for sale.

4. Explanation of our Company’s marketing tools & services.

B. The overall quality of our service,

Comments or suggestions:

sl Tl

Very
Excellent Good Good Fair
R O o O
O 4] O ]
™ O O O
O W » O
® O O O

Poor

0000

/"’U’QV“ /??, /D/)QﬂmW )gj,w I,,L_Q,W

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? é)/e#
8. Did you interview other Real Estate people? [ Yes !N No How Many

Thank you for completing this evaluation.

//e//‘f KQQ__X CDMMW*—U

Date Slgnature

Please see the reverse side of this form for our One-Stop Shopping offers
3459778 1/3/2014

email address

53743 - 48

li



Howard Hannz Service Questionnaire

Client: Keith Wane, POA
88 Rice Park Drive
Avon Lake, OH 44012

- o .o, Address of listed property: 167 Brookfield Road
Faml Extat » Morigage * Thie * kesurance Avon Lake, OH 44012

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estale Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback. '

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
k quality@howardhanna.com _ )
Vary
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. d O O | O
2. Market value analysis of your property. E/ O O O |
3. Recommendations for preparing your home for sale. ﬂf O O O O
4. Explanation of our Company's marketing tools & services. |E/ O | O I
5. The overall quality of our service. [a/ O O | |

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

LA W A MEiewfaR L A4 PasD FRIANMD gL 0upr.

7. Would you recommend Howard Hanna Real Estate Setrvices and Lisa Scheer to others? _7 f L
8. Did you interview other Real Estate people? [ Yes E{ How Many

Thank you for completing this evaluation.

[ 73717 lv%( ?AZJ/ LS 74 s/ ind EWhlgoo o

Date Signature

email address

Please see the reverse side of this form for our One-Stop Shopping offers
3446308 11/15/2013 53743 - 48

=



Real Estate » Mortgage = Title » Insurance

Howard Hanna Service Questionnaire

Client:

Address of listed property:

Branch Office:

V 7

ke, OI1 44012

32206.1:ake Road
Avon Lake, OH 44012

Avon Lake

-

our seryices.
feedback: - .

Thaitk you fbf’s(e'lectin'gf- Hdwa'rd,‘i;!a'nna Feal EState S_efvibés and.Lis&-'Schéar to -ina'rket your honie.’Wé ‘arg ‘gi_edi;iateda
- enhancing the QUATITY of SERVICE delivered to our clients and would gréa tly appreciate your sincere evaluation of-
. Enclosed is" a postage-paid envelope: for your- convenience. Thank you in advance “for your valuable

' Esther Persanyi, Administrator. |
"QUALITY ENHANCE_MENT DEPARTMENT -~
- quality@howax_'dh;mng.com‘ n

Please evaiuate the folowing elements of our service to you:

1. Communication with you since listing your home.

2. Market value analysis of your property.

3. Recommendations for preparing your home for sale.

4. Explanation of our Company’s marketing tools & services.

B. The overall quality of cur service.

Comments or suggestions:

/,7/&44/5-

Very
Excellent Good Good Fair Poor
® O O 3 ]
® 0 O O O
H O 0 o O
A O O O O
A o o o o

6. How did you happen to select Howard Hanna Reaf Estate Services and Lisa Scheer to market your home?

Vel

LEEEY o Ao A sy

7. Would you recommend Howard Hanna Real Eslate Services and Lisa Scheer to others?

8. Did you interview other Real Estate people?

Thank you for completing this evaluation.

W25/

aWW/: //

[ Yes X No

Date Signatu

&

XS

How Many

%/ﬁa!%m/ (& A Fr, (Ca,

24 @5//—7 Jc

email address

Please see the reverse side of this form for our One-Stop Shopping offers

3443804 11/7/2013

53743 - 48



Howard Hanna Service Questionnaire

Client; Lucy Kalbers
24640 Hilliard Boulevard
Westlake, OH 44145

) : Address of listed property: 24640 Hilliard Boulevard
Real Estate « Morigage * Titie * Insurance Westlake, OH 44145

Branch Office: Avon Lake

( Thank you f01 selectmg Howard Hanna Real E stdte SSNICPS and Las& Scheer to market, your home We are. ‘
o dedmated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

_sincere evaluation of our services.: Enclosed is a postage-pmd envelope for your convemence Thank you in.
-advance for your valuable feedback

‘ T .. ‘ - Esther Persanyx, Admlmstrator : _
o ' . QUALITY ENHANCEMENT DEPARTMENT - )
\ . N . . ‘ quality@howardhanna.com..

Please evaluate the following elements of our service to you: Excellent GV:orz Good Fair Poor
1. Communication with you since listing your home. i O O O
2. Market value analysis of your property. Elf | O O (|
3. Recommendations for preparing your home for sale. m' O O O 3
4. Explanation of our Company’s marketing tools & services. E]/ O (| O O
b. The overall quality of our service, D/ | | O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

! - i
:’2 «-*"*-‘:/‘if" oL f £edyy? )(" /U P ,4:1 Vs 7533 f::‘: e r-z.:?'? & g fe

#

i 4 7 : “
-“ O3 g g LA, le/ oLl d -';r"-L.,fJ--f' _./;h_,fﬂ;v.i,-t.-;t ;’:""J‘x’“.g‘.?% ‘

i

7. Would you recommend Howard Hanna Rea/ Estate Services and Lisa Scheerto otlmm" _;s{.__(:_uMMj /"'r P LA 0&46(_4

8. Did you interview other Real Estate people? p Yes O No How Many

.:::.:W.z/
Thank you for completing this evaluation.
4 S
/:%M /f’ } \r)‘v"{aa M, A’E{(l /zrfe.l.zd,/
Date S1gli§'ture email address
Please see the reverse side of this form for our One-Stop Shopping offers
3438371 10/21/2013 53743 - 48



Howard Hanna Service Questionnaire

Mark and Marlene Packer owa rd

1503 Cleveland Road #227

Huron, OH 44839 an na .

Address of property: 1503 Cleveland Road #227 Real Estate « Mortgage * Title = Inaurance
Huron, OH 44839

Buyer:

Branch Office: Avon Lake

( 'I‘hank you for selectmg Howam Hanna Real Estate Serv:ces and Lisa Scheer fox assmtance in pumhasmg your \
* home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly :

" appreciate your sincere évaluation of our services. Enclosed is a postage- -paid envelope for your convemence

: Thank you in advance for-your valuable feedback

 Esther Persany1, Admxmstrator
QUALITY ENHANCEMENT DEPARTMENT

k _l L .‘ e _ quahty@howardhannacom J
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. N/ O (| O O
2, Explanation of Purchase Agreement and Offer Presentation. ﬂ/ O O O .
3. Professional assistance during the closing process. E\/ (M O O [
4. Communication and follow-up after the transfer of title. ,E( O O O O
b. The overall quality of our service. J{ O (| O O
Comments or suggestions:
6. How did you happen to select Lisa Scheer for professional services in purchasing your home? /’92 2 /E:-‘S serons

Hee Z.&A,'c,r 5’734}17/»’; Lwoe/ianl /fé}aaﬂ}'ﬁoﬁ/ AE 4 LA T e

7. Comments and suggestions that would help us enhance the Quality of our Service:

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer ta otheys? _£{J/ZZH# ;1.“2{ - KZMLJ"C

”//3//3 ﬂ/a,b/; ?y@é&b RELL. ) AZnd.. Com

Date Signature email address

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1307-1380

53743
10/22/2013



Howard Hanna Service Questionnaire

Client: Thomas Sustrich
142 Sunset Road
Avon Lake, OH 44012

Address of listed property: 142 Sunset Road
Avon Lake, OH 44012

Real Estate » Mortgage » Titte » Insurance

Branch Office; Avon Lake

( Thank you for selectmg Howard Hanna Real Estate Servlces and L:sa Scheer to- market your home. We are \
dedmated to enhancing the QUALITY of SERVICE delivered to our clients and. would greatly appreciate your

_sincere evaluatzon of our services. Enclosed is a postage- pald envelope for your convemence Thank you in
- _advance for your valuable feedback. -

Esther Persan'yi, Administrator

QUALITY ENHANCEMENT. DEPARTMENT
k 7 quality@howardhanna.com L )
Very

Please evaluate the following elements of our service 1o yous Ezxcellent Good Good Fair Poor

1. Communication with you since listing your home, X O O O O
2. Market value analysis of your property. BT O O O (]
3. Recommendations for preparing your home for sale. 17 (| Ol O (]
4. Explanation of our Company’s marketing tools & services. I\ ¢ [ (] O O
5. The overall quality of our service. M a O O O

Comments or suggestions:

Lica has done _an exceibnt mlo o us.  we wpuld

hmh!u recommend  her. Qi homﬂ Sl A'.Ul(lk/t’f/,f and
mt’m‘lu

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

. n house. and _pere grawn 43 her
anwredaé dnd £Tiend Ji ness.

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \[lﬁg

8. Did you interview other Real Estate people? O Yes M No How Many

Thank you for completing this evaluation.

Hilo-12

Date

Y Schushich® gmasl. zom

S/ ignature

email address

Please see the reverse side of this form for our One-Stop Shopping offers
3412358 7/22/2013 53743 - 48



